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Regis t er  now !...  
  As a new iCAN member  YOU could win £25 in High Street vouchers of your choice.  
  Contact Linda on 01925 443319 for a registration form. 

Regis t er  now !...
As a new iCAN member YOU could win £25 in High Street vouchers of your choice

Regis t ra t ion Form

Pass i t  on!
As you can see I have enclosed a registration form, there's no need to send it 

back to me unless any of your details have changed.  What you could do is pass it 

on to a friend, relative or maybe a neighbour who could then also bene®t from the

information iCAN provides to its membership.  

Don't forget it's freepost so just return in an envelope - NO STAMP REQUIRED  

ass it 

£25
to be won!

Contact Us
Phone: 01925 443319  Email: lcookson@warrington.gov.uk
Trading Standards - Phone : 08454 040506 
E-mail: tradingstandards@warrington.gov.uk 
Website: www.tswarrington.co.uk

iCAN membership number rises  again!
Since the last newsletter membership has risen again, so we now have 2400 people 
signed up to iCAN but it would be great to have more! If you know of anyone who you 
think would like to register please ring Linda on 01925 443319 or email 
lcookson@warrington.gov.uk

Warrington & Halton Trading Standards Join Forces
In December Warrington Trading Standards Department joined forces with their counterparts in Halton to form 
a new combined service, the ®rst of its kind in the country. The merger of the service which will be known as 
Warrington & Halton Trading Standards will result in a stronger, bigger department which will be better able to 
protect the public in both Boroughs.

The Head of the joint service, Peter Astley (pictured right) commented: ªThe 
merger will not only strengthen the provision of Trading Standards in both 
Warrington and Halton but enable us to improve the service by sharing of 
resources and expertiseº. 

ªThis is not about cost cutting but creating a modern, forward thinking service 
which is better able to deal with the fresh challenges we faceº. 

ªI am also pleased to announce that the merger enables us to devote valuable 
resources to the development of the iCAN system as well as new work around 
®nancial inclusion and criminal asset recoveryº.

The new combined service will continue to operate from Palmyra Square 
and the iCAN system will continue as normal.

Warrington and Halton Trading Standards
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Hello
No doubt you will be as pleased as I am that 
iCAN membership is going from strength to 
strength.  As we go to print membership is 
just over 2400 and even today many more 
have arrived in my in-tray.  

As you will have read on the front page 
Warrington & Halton Trading Standards have 
now merged to form a combined service.  This 
will help us provide a stronger and further 
improved service across both boroughs.   

I would like to say a warm ̀ hello' to all our new 
members and as I will be attending many events 
throughout the summer hopefully I will get to 
see many of you when I'm out and about.  One 
date to put in your diary is Disability Awareness 
Day on Sunday 12th July 2009 held at Walton 
Gardens, Higher Walton in Warrington.  DAD is 
an annual independent living exhibition and a 
family fun day rolled into one. The main aim 
of the event is to promote independence 
throughout life and work. Last year the show had 
25,000 visitors - certainly well worth a day out!  

A couple of articles to take particular note of in 
this edition are those on the digital switchover.  
Although the Granada region is not affected until 
early November it's de®nitely worth getting to 
know now what's going to happen and how we'll 
be affected. A team from Digital UK will be on 
hand at DAD with plenty of relevant information.  

Many thanks for your continued help and 
support

Take Care

Linda
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Housek eeping
Are you getting your 
messages? 
We strive to ensure details are entered 
correctly on the iCAN database but sometimes 
mistakes happen. 

If you are not getting any or all of the 
messages broadcast, or maybe you have 
changed some of your contact details then 
please ring Linda Cookson on 01925 443319 
or email lcookson@warrington.gov.uk 

We need your help!!!
Trading Standards and Community Development 
are currently working on a draft Community Food 
Strategy.  We aim to pull together all the food 
related work that is currently being undertaken 
or planned in Warrington. The strategy is looking 
at food in a very, very wide remit including -  but 
not restricted to - food production, allotments, 
healthy eating, food safety, food packaging and 
waste, planning, transport, access to healthy 
food, fair trade.....

We would welcome your comments on any food 
related issues that affect you and your 
community.  If you would like to be involved in 
the consultation process please contact:

Isabel Lucas: ilucas@warrington.gov.uk
01925 442660
or
Simon Harrison: sharrison1@warrington.gov.uk 
01925 638783
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Count er fe i t  GHDs
Edition 12: Spring 2009Warrington and Halton Trading Standards

Over the past few years the GHD hair 
straightener has become a British 
business success story. The company 
behind GHDs are based in West 
Yorkshire and their products are ex-
ported across Europe, North America, 
South Africa and Australia. More 
recently however signi®cant quantities 
of bogus straighteners have been 
found on sale in the UK as the highly 
successful product has come to the 
attention of product counterfeiters.

Safety is the biggest cause for concern 
with the counterfeit items. Poor 
manufacturing processes and low 
quality components has resulted in the 
mains lead becoming detached whilst in 
use leaving live 240V exposed terminals 
and risk of serious electric shock. The heating 
elements of counterfeit items have also been 
found to pose a hazard where they have 
overheated and caused poor quality plastic 
casings to melt giving rise to risk of burns and ®re. 
The ªPower Connectionsº branded plug used on 
counterfeit items has been found itself to be 
counterfeit and electrically unsafe giving rise to 
further risk of electric shock and ®re.

How to avoid buying 
counterfeit GHDs
Genuine GHDs tend to be sold only by 
approved stockists either over the counter 
or via the internet. Prices start at a little over 
£100. It is highly unlikely that items offered 
for sale on ebay or at car boot sales will be 
genuine and any GHD on sale for less than 
£100 is suspect. 

If you have any concerns about straighten-
ers that you have already bought, contact 
Trading Standards on 08454 040506 or 
visit the GHD website where you can run 
a check using the 15 digit veri®cation code 
found on each pair of straighteners. 

If you see suspect items for sale 
anywhere or you are offered GHDs 
to sell on, please contact Trading 
Standards on 08454 040506.
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The Switchover 
Help Scheme 
The dat es of  t he t w o-st age sw i t c hover  
for  t he Wint er  Hi l l  t ransm i t t er  group 
and i t s  70 re lays, serv ing L iverpool , 
Manc hest er, Lanc ashi re , Cheshi re  and 
nor t h  St affordshi re  are 4 Novem ber  and 
2 Dec em ber  2009. From  t hen on 
Warr ingt on, Hal t on and t he rest  o f  t he 
UK  w i l l  be c om plet e ly  d ig i t a l .

To make sure everyone can bene®t from digital 
switchover, the Digital Switchover Help Scheme 
has been set up by the BBC at the request of the 
Government to assist around seven million peo-
ple in the UK who are 75 or over, or able to get 
certain disability bene®ts, or registered blind or 
partially sighted, and may need extra assistance 
to convert one television set to digital during the 
switchover process. The Help Scheme will be run 
by EAGA - the UK's leading provider of 
residential energy ef®ciency solutions and the 
main deliverer of UK governments fuel poverty 
programmes - and provide practical support to 
help people select, install and use digital TV 
equipment.

Eligible people will be able to access a range of 
services from the Help Scheme including:

Many residents in ¯ ats will be dependent on a 
communal TV aerial system to supply their TV 
signals. In these circumstances is expected that 
the property manager will have checked the 
aerial system, and upgraded it if necessary, so 
that it is ready for the switchover and capable of 
carrying digital signals. 

For those who live in a house or bungalow and 
are responsible for the aerial themselves, in 
some circumstances, the Help scheme can 
arrange for a quali®ed person to come and check 
the aerial and replace it if necessary. It is thought 
that about 5-10% of aerials on houses will need 
replacing. But as a general rule if you have a 
good analogue picture now, you should get a 
good picture after digital switchover - to check for 
yourself go to teletext page 284. 

The Help Scheme does not apply to TVs in 
residents' communal lounges, day centres or 
other social care settings but action will be 
required to ensure that TV equipment in these 
locations is ready for the switchover. 

To c hec k  w hat  TV serv ic es w i l l  be 
avai lab le  a f t er  sw i t c hover  w here you 
l ive, use Dig i t a l  UK 's  post  c ode 
c hec k er  a t  w w w .d ig i t a luk .c o.uk  or  c a l l  
08456 505050. 
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· Help to choose the right equipment 
 option including functionality such as
 audio  description and sub-titling 
· Easy-to-use equipment that suits their
 needs 
· Installing it at their home 
· Fitting a new aerial where needed and
 possible 
· Someone to call for help when people
 are getting used to the equipment. 

If you think you qualify you don't need to do 
anything for the time being. The Help Scheme 
contractor will be in contact with all those eligible 
in the TV region in the run up to switchover. It will 
cost eligible households a subsidised amount of 
£40 for the basic equipment and help. If they are 
eligible and are on Pension Credit, Income 
Support or income-based Jobseeker's Allowance 
it will be free. 
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Eyes and Ears
Trading Standards continues to receive information from members alerting us to suspicious 
activity.  This information is invaluable in identifying and tracking movements of doorstep 
sellers and bogus repairers in and around the borough.  Please do continue to look out 
for suspicious activity and pass this on but...PLEASE DON'T EVER put 
yourself at risk to gain information.    
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£25
WINNER

Food Safety 
Week 2009!
In 2007 there were 72,382 cases of
Food Poisoning in England and Wales.
In an effort to reduce the number of cases,
Warrington Borough Council will be
supporting the Food Standards Agency's 
`Grub Eye' in Food Safety Week. This 
will take place from 15th to 21st June and will 
focus on the 4 C's - Cleaning, Cooking, 
Chilling and Cross-Contamination. During this 
week you will be able to obtain a free fridge 
thermometer (limited number available, ®rst 
come ®rst served, only one thermometer per 
household), and a copy of the Food Standards 
Agency's lea¯ et Ìt came from 
the chopping board'.  This 
lea¯ et will give you some 
good advice on how to 
prevent yourself and your 
family from suffering a food 
related illness. Should 
you wish to reserve a 
thermometer, please 
call: 01925 442585 
between 15th and 21st June.

Dat e labels  on food, 
w hat  do t hey m ean?
Ùse by' means exactly that. You shouldn't use 
any food or drink after the end of the ̀ use by' 
date shown on the label. Even if it looks and 
smells ®ne, using it after this date could put 
your health at risk and cause food poisoning.

You will usually ®nd a ̀ use by' date on food 
that goes off quickly such as milk, soft cheese, 
ready-prepared salads, ready meals, meat and 
®sh.

It's also important to follow any storage 
instructions given on food labels, otherwise the 
food might not last until the ̀ use by' date. 
Usually food with a ̀ use by' date needs to be 
kept in the fridge.

It is an offence for a shop to sell food past a 
`use-by' date.  

B̀est before' dates are usually used on foods 
that last longer, such as frozen, dried or canned 
foods. It should be safe to eat food after the 
b̀est before' date, but the food will no longer be 
at its best. After this date, the food might begin 
to lose its ¯ avour and texture.

It is not an offence to sell food past its ̀ best 
before' date, unless the quality has been 
affected.

However, one exception is eggs.  You shouldn't 
eat eggs after the ̀ best before' date. This is 
because eggs can contain salmonella bacteria, 
which could start to multiply after this date.

Some food labels also give instructions such as 
èat within a week of opening' and it's important 
to follow these instructions. But remember, if the 
ùse by' date is tomorrow, then you must use the 
food by the end of tomorrow, even if the label 
says ̀ eat within a week of opening' and you 
have only opened the food today.

D̀isplay until' and ̀ sell by' dates are instructions 
for shop staff to tell them when they should take 
a product off the shelves.

If you are sold food past it's ̀ use by' 
date please contact Trading 
Standards on 08454 04 05 06.

Congratulations to 
iCAN member 

Mrs Molyneux and her daughter receive £25 in 
M&S gift vouchers from Linda Cookson.
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 Buying TV equipment for 
     the digital switchover 

             Many people think that because the analogue TV signals across
                    the Granada TV region will be switched off by November 4,
                           2009 they will have to buy a new television. Well, of
                                  course people can if they want to, but they don't 
                                         have to!
   
               You will be able to watch digital TV services on almost every
           television by converting it with either a digital box (sometimes
         called a set top or digi-box) or a digital TV recorder. For older TVs with
               no scart socket, there are digital boxes with a built in RF modulator that
          can be connected and tuned in through the TV's aerial socket. Don't forget
        that every TV you want to use after switchover will need to be converted, so 

you will need to think about how you are going to get digital TV on all your TV sets e.g. with digital boxes, multi-
room points.  

Some digital TV services from satellite, cable or 
through your computer or phone line are only avail-
able on a monthly subscription and your TV service 
provider will supply and install the digital receiver. 
Freesat from Sky and Freeview are not subscription 
services, they are one off costs , so once you have 
bought the equipment there are no further costs 
(other than your TV licence!) to watch digital TV.

If you decide that you want a new TV, buy one that is 
ready for digital. Often called an Integrated 
Digital Television (IDTV) it will have a Freeview tuner 
built-in. Your TV doesn#t need to be HD (High 
De®nition) ready for it to be digital, although an 
increasing selection of programmes will be broadcast 
as HD. The main thing when buying new equipment is 
to look for the Digital Tick. 
            
The digital tick 
logo identi®es TV 
equipment that will 
work throughout the 
switchover programme.  However, if you live in an 
area that can't get Freeview now you won't be able 
to get Freeview on your new TV until after switchover. 
To see if this applies to you check your postcode on 
Digital UKs website www.digitaluk.co.uk. It will also 
tell you what services will be available after 
switchover in your area. 

You need to be aware that your video recorder won#t 
work in the same way after switchover. You will be 
able to play back video tapes but you won#t be able 
to watch one channel on your TV and record another 
at the same time. You will need a digital TV recorder 
with two tuners e.g. Freeview Playback that will also 

convert your 
TV to digital as 
well as being 
a recorder. 
Other service 
providers offer 
a recording / 
playback 
facility as 
part of their 
packages 
e.g. Sky+, V+. 
These recorders 
don't use tapes, DVDs or cassettes, but record 
electronically to an internal hard drive. 

Some people in houses will need a new roof top 
aerial, but most people won't. As a rule of thumb, if 
you are getting a good picture now, you should get 
a good one after switchover and don't need to do 
anything to your existing aerial. To check your picture 
quality, go to p.284 on Teletext. If you do need a new 
aerial it should cost you between £60 -£180 and you 
should use a trained, quali®ed person to install it. 
Look for a Registered Digital Installer (RDI) identi®ed 
by the digital tick, or if you can't ®nd one then use a 
CAI plus or an IDSC member. If you use an indoor 
aerial on your TV now, it is likely that you will need a 
new one after digital switchover. A directional indoor 
TV aerial should cost about £10. If you live in a ¯ at 
we will check that the communal aerial is ready for 
switchover   

But whatever you do, 
don't forget to look for the        
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If you would like this information provided in another language or format including large print, 
Braille, audio or British Sign Language please telephone 01925 443322.
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At -hom e w ork  sc am s on t he r ise
Firms tricking people into thinking that they can earn easy 
money, cost UK victims £70m a year.   
Scammers targeting people who want to work 
from home are using the downturn in the 
economy as a chance to cash in, according to 
the Of®ce of Fair Trading.

Last year 209 people reported misleading home 
working schemes to Consumer Direct but the 
®gure is really just the tip of the iceberg as very 
few people who get taken in by these scams 
actually will report them - fact!

Research shows that over 300,000 people each 
year fall victim to this kind of scam and due to the 
economic climate it's on the increase.  
People looking for work or for opportunities to 
earn money are being given false hope by these 
scammers.

Traditional methods of advertising such schemes 
are usually the likes of pinning notices on lamp-
posts or sometimes by direct mail but they also 
do appear alongside genuine job opportunities 
in newspapers, shop windows and online. Many 
will ask for a registration fee or an amount of 
money to be paid upfront - but a genuine job 
is highly unlikely to want you to pay 
them?  

The most common schemes range from 
envelope stuf®ng to being asked to put together 
kits, which are often rejected for poor quality 
therefore payment is never received.  It's very 
tempting to outlay £35 when an advert claims 
you can earn up to £300 a day working at home 
®lling envelopes. 

Please remember the golden rule - IF IT 
SOUNDS TOO GOOD IT PROBABLY IS!  
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Advice to anyone looking for home 
working opportunities would be to 
contact the local job centre.  Also 
anyone who thinks that they may 
have been drawn into a home working 
scam should contact Consumer Direct 
on 08454 04 05 06 or at 
www.comsumerdirect.gov.uk
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