












Suggested Teaching Activities
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Calling the Emergency Services

• Using:

SCRIPT FOR ROLE PLAY
Calling the Emergency Services
ask three children to act out 
making a call to 999/112. 

When Should I Call for 
an Ambulance?

• Give the children

ACTIVITY SHEET 1 
When Should I Call for 
an Ambulance?

• Use the answers as a basis for a class 
discussion on what should be done if calling 
an ambulance was felt to be inappropriate.

Hoax Calls (1)

• Read

STORY SHEET 1  
Hoax Calls 
to the children and discuss 
what happened

• Ask the children to design a poster about 
why it is wrong to make hoax calls to the 
emergency services.

Hoax Calls (2)

• Divide the class into groups and write the 
following scenario on the board
“A group of children are out of school in a         
gang. They start talking about making a 
hoax call as a bit of a laugh. They all think 
it is a good idea except one child”
What happens next?

• Ask the groups of children to make up a play 
about what happens next.

Hoax Calls (3)

• Order the
“Code 6 – Another Hoax Call” DVD
from BT at www.btbetterworld.com

CLICK HERE
and use the worksheets provided 
with the disc.

Visit from the Emergency 
Services

• Invite a representative from one of the 
emergency services into school to talk about 
how they respond to 999 /112 calls and the 
problems around hoax or inappropriate calls. 
Contact details can be found on the website 
addresses given under “Further Information” 
below.

Wordsearch

• Give each child a copy of the emergency 
services wordsearch to complete.

ACTIVITY SHEET 2
Wordsearch
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Plenary

Further I nformati on
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• Identify the three main emergency services. 

• Identify which numbers to call for the 
emergency services.

• Discuss with the class what information 
they would be asked for should they have 
to call the emergency services.

• Discuss when it is appropriate to call for 
an ambulance and when it is not.

• Discuss how making hoax calls to the 
emergency services costs money and lives.

www.csef.net

The Children’s Safety Education Foundation 
aims to promote and further the Personal Safety, 
Social, Health and Citizenship Education of 
children and young people throughout the 
United Kingdom

www.cheshirefire.co.uk/aboutus.asp?
menuid=621

Cheshire Fire and Rescue Service

www.cheshire.police.uk/contact.php 

Cheshire Constabulary

www.nwas.nhs.uk 

North West Ambulance Service

www.staywise.co.uk

Collates existing educational resources from
emergency services and other agencies from
around the country and presents them for use 
by teachers 
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